SEVA DEVELOPMENT TEAM
JOB DESCRIPTION

Job Title:
Community Development Worker (Somali communities)
Grade:

Senior Project Worker (SPW)
Pay Scale:

₤14,708 per annum

(Agenda for Change: Band 5: Pay Point 23: ₤ 22,886 per annum pro rata)

Hours:

21 hours per week
Contract period:
12 months initially. Contract will be extended providing future funding can be secured
Reporting to:
SEVA Team Manager
Accountable to: 
Director: African and Caribbean Mental Health Services
Main Duties and Responsibilities
Job Purpose;

To reduce and eliminate inequalities in the mental health service experience and outcomes of people from minority ethnic communities in Manchester

To support BME communities in dealing with mental health and mental ill health

To bridge the gap between western models of care and traditional support structures

To support early intervention and access to primary, secondary and tertiary mental health services
Project management

1. To organise, plan and deliver appropriate services and activities as defined by the Service Specification of the Project.

2.   To provide high quality community development support, especially within

the Somali communities in Manchester

3. To provide leadership and capacity building through creating and delivering training and development activities

4. To collect quantitative and qualitative data about the minority communities you are in contact with and participate in the collection of data with other SEVA Team members

5. To work closely with primary, secondary and tertiary mental health services to improve access to and to develop mental health services for BME communities and to have input into the service design process

6. To be involved in training and mentorship for staff in the mainstream mental health services so that they can improve their “cultural competence”.

7. To participate (with the Team Manager) in the recruitment and induction of new staff and volunteers on your projects

8. To establish and implement systems enabling service users to participate in decision making related to the delivery and management of the Project.

9. To prepare regular progress reports for the Management Team and for all relevant stakeholders in the Project.

10. To maintain accurate and relevant records of contact and networking events/meetings. To maintain accurate records of group work or Project activities.

11. To assess and implement appropriate Information Technology systems to support the work of your Project. This can be done with the assistance of the IT specialist at Wai Yin.

12. To prepare relevant documents/information for funding applications.

13. To maintain records and collect/collate statistics for monitoring and evaluation as required by NHS Manchester.

Centre Responsibilities

1. To participate in the creation of a warm, welcoming, comfortable safe and accessible environment for “customers” at ACMHS.

2. To be responsible for the recruiting, induction and supervision of volunteers for your Project. To act as a role model and mentor for all volunteers at SEVA and ACMHS.

3. To participate in SEVA Team meetings, where information is shared and exchanged. To ensure that relevant information about your Project is given to other staff and volunteers at SEVA.

4. To contribute to the development and implementation of SEVA policies and procedures.

5. To adhere to SEVA’s and ACMHS’s Confidentiality and Equal Opportunity policies.

6. To contribute to the provision of a safe and healthy environment, ensuring that the legal requirements of health and safety are complied with.

This job description is a guide to the main duties and responsibilities of this post. It may be subject to amendment as a result of consultation and agreement between the post-holder and their line manager. 

Community Development Worker  (Somali communities ) Person Specification
The short listing will be judged on the points below. Candidates are advised to give information and evidence relating to point. 

	Work experience


	Essential or desirable
	How assessed?

	At last 12 months work experience in a community based voluntary organisation or community groups.
	Essential
	Application form

	At lease 12 months experience of working in a community group which supports the Somali communities.
	Desirable
	Application form and interview

	Experience of working with people with mental health problems
	Desirable
	Application form and interview

	Experience of gathering data and updating information resources in support of information giving
	Essential
	Application form

	Knowledge


	
	

	Have a good understanding of the histories, the migration patterns and the settlement challenges of the Somali communities in the UK and in Manchester
	Essential
	Application form and interview

	Have an understanding of the needs of the Somali communities, with specific needs of people with mental health problems.
	Essential
	Application form and interview

	Knowledge of the full range of mental health, social and health care, housing and other community services which could be available to people from Somali communities..
	Essential
	Application form and interview

	Have a working knowledge of existing services and potential resources within Somali communities.
	Essential
	Application form and interview

	Working knowledge if the Mental Health Act 2007 and other mental health legislation
	Desirable
	Application form and interview

	Understanding and commitment to anti-discriminatory practice
	Essential
	Interview

	
	
	

	Abilities


	
	

	Communicate effectively in Somali  both orally and in writing
	Essential
	Interview

	Communicate effectively in English both orally and in writing. 
	Essential
	Interview

	Communicate in writing and orally in Arabic
	Desirable

	Interview

	To be sensitive to the religious, cultural and family values of Somali communities.


	Essential
	Interview

	Skills


	
	

	To possess good interpersonal skills
	Essential
	Interview

	To be able to work both independently and as part of a team
	Essential
	Application form and interview

	To work with people from diverse communities and backgrounds
	Essential
	Application form and interview

	To be computer literate and to use word processing software
	Essential
	Application form

	
	
	

	Attitudes
	
	

	Be flexible in negotiating a work timetable.
	Essential
	Interview

	Willingness to work irregular hours, on occasions
	Essential
	Interview

	
	
	

	Qualifications and education
	
	

	Education to degree level or beyond
	Desirable
	Application form

	Professional qualification in health, social care or community development
	Desirable
	Application form

	
	
	

	Other
	
	

	Possess a driving licence and have access to use of a car
	Desirable
	Application form
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